
The Missing Voices:
Stories from BC’s Hospital 

Front Lines



“I used to LOVE my job, and now I 
hate it. My love of nursing and 
critical care is gone. My faith in 

humanity slips daily and I 
sacrificed too much of myself.”



Today’s Topics

1) COVID-19 response has hurt hospitals 
and acute care in BC

2) Healthcare workers are suffering

3) There are actions you can take to help



Moral injury happens in response 
to a “betrayal of what’s right”

Example: A healthcare worker’s workload is so heavy that they can’t 

provide the level of care they would consider good enough.

Source: Center for Addiction & Mental Health: https://www.camh.ca/en/camh-news-and-stories/moral-injury

Williamson, Victoria, et al. "Moral injury: the effect on mental health and implications for treatment." The Lancet Psychiatry 8.6 (2021): 453-455.



Who responded to our call for stories?
• 197 hospital workers

• 16 years average work experience

• All health authorities except First Nations 
Health Authority



“Extra work and duties, 
chronic staff shortage, 

vilification of the unvaxed.   
Racism.   

Aggression. 
Psychological torment 

and burnout.”

How has COVID 
impacted you? 
Changed you? 



• “Having our entire 
hospice unit basically 

wiped out due to a 
Covid outbreak was 

terrifying, exhausting 
and just so so sad.”

How has COVID 
impacted you? 
Changed you? 



“It made me lose faith in 
management and in my 

employer after seeing the 
extent of 

the cover up, lies, 
neglect, and corruption.”

How has COVID 
impacted you? 
Changed you? 



What is one 
word to 

describe the 
way you feel 

right now?



58% of respondents said they were 
thinking of leaving healthcare



“Nurses work all out for 
12-hour shifts. We leave 
feeling like we couldn’t 
do a good job because 

the workload is 
absolutely inhuman.”

What do you 
want the public 

to know?



“We are trying so hard. 
Like so hard and we 

can't tell you what we 
see at work. There is so 
much private suffering 

among staff.”

What do you 
want the public 

to know?



“That just because there 
are no limits on things like 
concerts, restaurants…etc. 
doesn't make [it] a good 

idea to attend/visit.  
COVID is airborne and 
entering into an indoor 
space greatly increases 

your risk.”

What do you 
want the public 

to know?



“We nurses cannot 
adequately care for you.  
Your care and the care of 

your loved ones is suffering.  
Our workload is pushed 

beyond acceptable 
limits...many of your 

individual needs will not be 
met.”

What do you 
want the public 

to know?



“Please do what you can to 
stay healthy. It’s likely that 
when you get sick, there 

won’t be any hospital staff 
left to help you.”

What do you 
want the public 

to know?



“Acknowledgement that 
COVID is airborne, proper 
PPE precautions and air 

ventilation.”

What changes 
would you like to 

see in BC’s 
pandemic 
response?

Hear me  & 
Protect me



“Honest, clear, and 
uniform communication 

regarding risk and 
benefit analysis, 

treatment strategies, 
and mortality rates.”

What changes 
would you like to 

see in BC’s 
pandemic 
response?

Prepare me



“Better public health 
system, more family 
health practitioners, 

more accessible health 
care in the community.”

What changes 
would you like to 

see in BC’s 
pandemic 
response?

Support me



“Increased sick days or 
sick days specific to 

time off while awaiting 
negative covid tests.”

What changes 
would you like to 

see in BC’s 
pandemic 
response?

Support me



“Value your nurses! 
Show that you value them 

in concrete ways, not 
banging pots & empty 

‘thank you’s.”

What changes 
would you like to 

see in BC’s 
pandemic 
response?

Care for me



What can you do to support BC’s 
hospital workers? 

● Stay healthy and safe

•  Wear a Mask, Get Vaccinated

• Avoid Crowded Indoor  and Poorly 
Ventilated Spaces

• Don’t put off getting medical care



What can you do to support BC’s 
hospital workers?

Call or write to your MLA or Health Authority

• Tell them to release information on staffing issues in 
hospitals and make a clear plan to fix them.

• Tell them to provide N95 masks to all hospital staff , 
and have adequate ventilation and filtration.

• Tell them to better protect the public against        
COVID-19 to take pressure off hospitals.


